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Sales: 1.866.783.9820

.
e i 3
.. Sterlcyc Ie SERVICES v INDUSTRIES ~ CONSULTING ABOUT US RESOURCES CLIENT LOGIN PAY YOUR BILL GET STARTED
Communication Solutions

- Innovative Products
Mean;ngful Experiences

Provide the ation tools, technologies, and
ices your customers expect.

OUR SERVICES
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Wireframes & Ui Results | Trial Extension | LiveAnswer Admin Portal

MY ACCOUNT
En

. MY ACCOUNT
Admin Portal . LiveAnswer Admin 7

CRM CALL CENTER REPORTS PARTNERS TOOLS
Trials :
Trials
Customers Customers
Agent Feedback
Monthly Summary All Trials Active Trials Trists Tadey Exiplririg Trial Lost Trials Won Trials Trial Extensions Cokiv Rk Monthly Summary All Trials Active Trials Trials Todav Expiring Trial Lost Trials Won Trials Trial Extensions Conv.Rate

Seript Changes

ang Oct 2017 75 40 3 4 58 13 15 17.33% Oct 2017 75 40 3 4 58 13 15 17.33%
Support

COMPANIES USERS MUMBERS SCRIPTS ALL TRIAL EXTENSIONS COMPANIES USERS NUMBERS SCRIPTS ALL TRIAL EXTENSIONS

- : ¥ l Campany Status v } [ Trial Package v Period - ¥ Download

Company Status v Trial Package v Period ~ _lv_ Download =

1dx Company Name Start Date Trial Exp. Date Last Extension Date Days Applied Agent Min. Applied  Reason Employee Date Converted
Idx Company Name Start Date Trial Exp. Date  Last Seen Extension Dale Days Applied Agent Min, Applied Reason Employee Date Converted

i1

8139 }1'] Beauty Boosted 03/20/2017 03/20/2017 03/20/2017 03/20/2017 5 5 Lorem ipsum dolar Beauty Boosted 03/20/2017
8139 Beauty Boosted 032002017 o3/20:2007 0372002007 03/20/2017 5 5 Lorem ipsum dolor Beauty Boosted 0372072017

8099 L J|| Lara Wealth Management 0372072017 03/20/2017 03/20/2017 03/20/2017 12 12 Amet, consectetur. Lara Wealth M... 0372072017
8099 H!‘: Lara Wealth Management ~ 03/20/2017 03/20/2017 03/20/2017 03/20/2017 12 12 Amet, consectetur.. LaraWealth M...  03/20/2017 =

8096 _qll Best Tax and Audit Inc 03/20/2017 03/2012017 03/20/2017 03/20/2017 14 14 Adipisicing elit, sed do Best Tax and... 03/20/2017
8096 Best Tax and Audit Inc 0372072017 03s20/2017 03/20/2017 03/20/12017 14 14 Adipisicing elit, sed do Best Tax and... 03/20/2017

8139 Beauty Boosted 03/20/2017 03/20/2017 03/20/2017 03/20/2017 5 5 Eiusmod tempor.. Beauty Boosted 03/20/2017
8139 Beauty Boosted 03/20/2017  03/20/2017 03/20/2017  03/20/2017 5 5 Eiusmad tempor.. Beauty Boosted  03/20/2017

8099 Lara Wealth Management ~ 03/20/2017 03/20/2017 03/20/2017 03/20/2017 8 8 Incididunt ut labore et Lara Wealth M... 03/20/2017
8oy IS [ Lara Wealth Management  03/20/2017  03/20/2017  03/20/2017  03/20/2017 8 8 Incididunt ut labore et Lara Wealth M...  03/20/2017 )

o 8096 Best Tax and Audit Inc 03/20/2017 03/20/2017 03/20/2017 03/20/2017 22 22 Daolore magna aliqua Best Tax and A... 03/20/2017

8096 Eg Best Tax and Audit Inc 03/20/2017  03/20/2017  03/20/2017  03/20/2017 22 22 Dolore magna aliqua.  Best Taxand A, 032002017 8099 Beauty Boosted 0312072017 03/20/2017 03/20/2017 03/20/2017 2 2 Ut enim ad minim Beauty Boosted 037207207

Beauty Boosted 0372002017 0372002017 03/20/2017 03720012017 2 2 Ut enim ad minim Beauty Boosted 03/20/2017 8096 ':ﬁ‘ﬂ Lara Wealth Management ~ 03/20/2017 03/2072017 0372042017 03/20/2017 4 4 Veniam, quis nostrud Lara Wealth M... 03/20/2017
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SAMPLE 1

Extredt frea Trist Extredt frea Trist Extredt frea Trist Extredt frea Trist . Extredt frea Trist

Summit Orthopedics Summit Orthopedics

Summit Orthopedics Summit Orthopedics Summit Orthopedics

SAMPLE 2

Uxteeet Frem Trisd . Uxteeet Frem Trisd . Uxteeet Frem Trisd Uxteeet Frem Trisd . Exteedd Fres Trisl

Summit Orthopedics Summit Orthopedics Summit Orthopedics Summit Orthopedics Summit Orthopedics

SAMPLE 3

Uxteeet Frem Trisd . Uxteeet Frem Trisd . Uxteeet Frem Trisd Uxteeet Frem Trisd . Exteedd Fres Trisl

Summit Orthopedics Summit Orthopedics

Summit Orthopedics Summit Orthopedics Summit Orthopedics
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BALLING INFORMATION ”
Payment Information

Overdew

Rifling Activiry Current Credit Card

Paymant Indormation

Change Package

Card into W Mastercaed oo *ees e 0592

Harne Sars Davenpoel Update Billing Information
Expration 2020

Zip Code S0086

First Narne

Payment History

formathan on yaur payment histery,  Current Account Balance: $99 00 &, Downisad
Date - Twoe = Transaction Details = Amount =

Lanziaong Cradit to Account Unused time on basic aher June 14, 2017. Answering service... -5$50.00

0372017 Irvoice Subscription Renewal ED Mastercard **** **** ***= 0892 -5$149.00

a7 Irveice 950000312 £140.00

oI Irmvice Subscription Renewasl WD Mastercard T T e 0§93 .$145.00

03nTam? Irvoice 950000145 $149.00 Details
o3AT20M7 Imvoice Subscription Renewasl D Mastercard *=*  seve 0692 $-149.00

oanFanmy Irveice 950000034 $148.00

Results par 7

20 v € 1 ¥

BILLING INFORMATION X BALLING INFORMATION ”
Payment Information Payment Information

Dverviow Overdew
Bling Activity

Current Credit Card Rilling Activity Current Credit Card
Eayment infarmation e o o P Baymant information B _

Change Package Change Package
Card Info BE) Mastercard **** **** ** 0GO2 Card info WD Mastercard **** **** *4** 0692
Name Sara Davenport MHame Sara Davenport
Expiration o Expiration 2020
Zip Code 90068 Zip Code B0066

Payment History

yment hlstory, cug SV As: Transaction 0 & Downlsad
Tags:

Date % Type = Whaes: 8 MyDownkoads B Date 2 Type = Transaction Details &

93nTR7? Creit ta Accoun Cancel nawering service. oINTIIOT Credit to Account Unused time on basic shter Juna 14, 2017. Answering service..

o3nrzoT Imvoice Subscription Renewal B Mastercard **** **** **5 DGO -$149.00 037207 Irvoice Subscription Renewal ED Mastercard **** **** ***= 0892 -$149.00

LEREF Invalce 850000312 £140.00 a7 Irveice 950000312 £140.00

aanrzoT Invoice Subscription Renewal B Mastercard =or w0t 002 -$149.00 o3N72M7 Irvoice Subscription Renewasl WD Mashercard =TT T e 0692 -$149.00

037207 invoice #5000045 $149.00 al 03nTam? Irvoice 950000145 $149.00 Details

o377 Invoice Subscription Renewal BB Mastprcand soet saie asit QR $-149.00 o3AT20M7 Imvoice Subscription Renewasl ED Mastercard s:ss soes et 0603 $-149.00

LERRF T Invoice #50000034 $149.00 Datais oIz Irveice 950000034 $148.00

Besults par page] 20 w " 1 4 [
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'I NBOX 28 MANAGE i reronts

CALL FLOW NAME

Dr. Enmanuel's Office Notifications

OTE

Cail Flow Editor

Any rules applied here will override any previously selected natifications sett

Hotifications Ay further changes applied through the call flow could adversely affect your advanced nat

1% COMMUNCAtanS 1o team member

NUMBERS USING THIS CALL FLOW (1)

Testing Number

305) 2

cation settings.

3 [ I O meox { ¢ MANAGE i reromts

CALL FLOW NAME

Dr. Enmanuel's Office Notifications

NOTE

Cail Flow Editor

Ay rules applied here will override any previously selected notifications settings.
vy further changes applied through the cal

Notifications

NUMBERS USING THIS CALL FLOW (1)

Testing Number

305) 2

if these condit

Schedule

tow could adversely atfect your advanced notification settings.

2

CALL FLOW NAME
Dr. Enmanuel’s Office

Cail Flow Editor

Notifications

NUMBERS USING THIS CALL FLOW (1)

Testing Number

05,

24 MANAGE i reronts

Motifications

TE
 rules applied here will override any previously selected natifications se

An

5.

Ay further changes applied through the call flow could adversely affect your advanced natification settings.

F > v
AND ¥ -
¥ -
Continue Processing ~ | ifthese cond are et
Save

& i

g wr ac

CALL FLOW NAME
Dr. Enmanuel’s Office

Cail Flow Editor

Notifications

NUMBERS USING THIS CALL FLOW (1)

Testing Number

MANAGE il meronts

Motifications

NOTE
Any rules applied here will override any previously selected notifications settings.
vy further changes applied through the call flow could adversely atfect your advanced natif

am member

IF» | Round Robin v Sales Deparment
AND ¥ | Dial - Lifly Murster
IF Team b Sales Tearn
Continue Processing w | if these conditions are met

Save

ation settings.

Group
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Product | ProcessMap

Leextent 10

My Activities

Quick Links Calendar

Accident/Incident Management May 14, 2019
) Overdue Action ltems o i

Report Injury / liness Incident & Appointment

Report Ni Miss Incident 4 N

PP T ik Submit Claim

Report Property Damage Incident

Risk Assessments (5! Classify Incidents

Crea ok Risk Assessment Approval
Complete Investigation Forklift
Manage Risk As:

Wy Approvals Complete Management Revi
My Pending Ass it

Open Action Item nister
May 17, 2019

Approvals Incidents Investigation
L
RC Laceration A

Action ltems




Product | Home Views | ProcessMap

9 " g Newarlk, New lersey

9 ' g Newark, New Jersey

My Activities -

Prﬂmp

B3 Edit Layout

& QuickLinks

SORT BY: MODULE ASC

Accident/Incident Management

Report Injury / llness Incident

Report Near Miss Incident

Report Property Damage Incident

Risk Assessments

Create Risk Assessment
Manage Rick Assessments
My Approvals

My Pending Assessments

SOATBY : DESC

Hot Work

Powered Industsial  PPE Hazard

Leckaut Tagout

Permit Truck Inspection  Assessment Aducfit

Confined Space  Pre-Startup
Assessmant  Safety Review

C%b Driver Profile

License Type Class B

Diiver Skill Certificate on file Yaeg
R 305961234
Endorsements: Hazmat
Expiration Date: Sept 13, 2020

n {1+

Lockout Tagout  Daily Vehicle
Parmit Inspaction

Major Infractions or Convictions: 1/2
Mingr Infractions or Convigtions, 1/5
State Previously Licensed KY
Recognition: "1 Million-Mile Club”

"E . ToDo o L

TS MONTH
(¥) Qverdue Action Items

[ submitclaim

i

Classify Incidents

Complete Investigation

=

Complete Management Review

Open Action Item

Approvals

© © © © ©6 o ©

2 My Medical Profile

THIS MONTH
Hepatitis B Immunization @
Alcohol Test &
Audiometric

Drug Test -

Fit Testing ©
Spirometry @

View all ‘

&a 4 Training -

THIS MONTH

Overdue (2) -~

. Computer Securit
g i Vil t |

feo, vou will be atibe 1o identify

Wiew More

seccion March New Hire Session
Online

Date of Con LA Resume
Due Date: Jan 23, 2019 W
m Ethics

Seszion. March New Hire Session
Online

View More:

Date of Completion: =

Due Date. Feb 11,2019 W

Open (1) .~
. Active Shooter Response
e o - o - Vieu\; More
Sesgion March New Hire Session 0%
Qnline i

Gate of Completion, -

Due Date: Apr 15, 2019

| View all

< Calendar

May 14, 2019

Appointment

g Drug/Alcohol Test

® Audits Assigned
Security Site Assessment

May 16, 2019

Risk Assessment Approval

THIS WEEK

Missed

Electric Forklift - Routine Material Handling

Action Items
Exit door markings

Appointment
Administer Immunization

May 17, 2019

Incidents Investigation
RC Laceration Metrap Area Tool Change

Action ltems

Action tems
Hazardous Material Inventary Submittal

Emergency power generators are not properly...

[ View all

@ Recent Records

RECENT 5 INCIDENTS

US- WESTLAKE-19-1-0021
Title Slip and Fail

Incident Date: May 15, 2019-10:35
Reported As: Near Miss

Persannel Type Employee

US- WESTLAKE-19-1-0018
Title: Wrist Pain

Incident Date: Mareh 25, 2019-9:00
Reparted As: Injury/lilness
PFersonnel Type Employea

US- WESTLAKE-19-1-0016
Title: Vehicle Incident
| Date. March 8, 2019-10:00

Inc
Repoed A5 Injury/lliness Vehicle
Personnel Type. Employee

1SO 14001 Audit
EHS Policy
Corp/Site/Departrmental

Action Items: 3 Findings: 14

US- WESTLAKE-19-RA-0044

s

SORT BY: UPDATED DATE DESC

Updated Date:
May 22, 2019

Updated Date:
March 29, 2019

Updated Date
Mareh 22,2019

Updated Date:
April 15, 2019

Supervisor View -

PrecE-MAP

BB Edit Layout

% Employee Search

Ronald Tims - ID728669

= Current Status: On Restriction

. (306) 6780338
. B tims@xyz.com

Jaob Title: Delivery Driver

Department. Delivery
Ermployee Type Contractor

G PN &

Work Shift: Night Shift
Hire Date. Jan 23, 1976
Direct Manager. Jason Evans

Injury Free Incident Free Training
450 days 2700 miles 75%
= E i
Action Items Approvals IH Exposure
19) (a1
April 12,2019
Overdue Trainings

Backed into the mailbox in the driveway
May 18, 2019

Appointment
Drug Test

May 21, 2019

™ Overdue Trainings
Life Saving Skills

Appointment
Basic Screening Principles

Missed

Alice Francis - ID724668

Current Status: At Work
A, (954)A388739

B afrancis@xyz com

Job Title: Technician 5
Depariment. Production
Employes Type: Employee

i A 73

Injury Free Incident Free Training
NA 89%

E 8

Approvals IH Exposure
(3 {2)

Work Shift. Moming Shift
Hire Dzie. Aprll 14,1971
Direct Manager Michael Abel

Action_items
m
Jan 16, 2019

Overdue Trainings
Hand and Power Tool Safety Overview

May 19, 2019

® Incident Investigation
Floor fan causing trip hazard

May 21, 2019

° Overdue Trainings
Refresher training

P Incident Review
Lost Time, Cut Injury, Index Finger

Russel Anderson - 1D727669

Current Status Lost Time
X, (9541382630

B rondersondixyz.com

Jot Title: Forldift Driver
Department. Maintenance

Employee Type: Supervised
Contractor

f A 753

Work Shift: Day Shift
Hire Date. May 18, 1979
Direct Manager. Troy Adler

Injury Free Incident Free Training
879 days Na 95%
Action Items Approvals IH Exposure
(s} 3 (s1}
May 18, 2019
® Incident Review
Cable in warehouse dropped
May 20, 2019
® Appointment
Administer Immunization Missed

May 21, 2019

® Overdue Trainings
Forklift - Safe Driving Practice

® Overdue Trainings
QSHA - Intro to Personal Safety

View all

| View all

Wiew all

Adrew Rockwell - ID722669

Current Status; At Work
8, (954) 341 5391
B arockwell@xyz com

work shift: Third Shift
Hire Date. Feb 12, 1985
Direct Manasger. Feb 12, 1985

Job Tile: Grinder Operator
Department: 24-Griding
Employes Type: Employee

A &

Injury Free Incident Free Training
1314 days 100%
1
Action ltems Approvals IH Exposure
LK) 4] 3
May 15, 2019
® Incident Review
Cable in warehouse dropped
May 18, 2019
® Appointment
Administer Immunization Missed

May 21, 2019

Derek Gausman - ID721669

Current Status: Lost Time

A, [954) 183 8921
B dgausman@xyz com

Work Shift: General Shift
Hire Date: Sept 03, 1979
Dhrect Manager Andres Sandoval

Job Title: Machine Operator
Department: Foundry
Employes Type: Employee

G A &5

Injury Free Incident Free Training

564 days 3400 miles 8%

= ] 8
Action ltems Approvals IH Exposure
[ (] )
April 24, 2019
Appointment
Fit Testing Missed

May 16, 2019

™ Overdue Trainings
CFR Responsibilities

Hazardous Material Inventory Submittal

Jordan Wert - ID729669

Current Status At Work

A, (954) 4288201
B jwert@xyz com

work Shift: Second Shift
Hirz Date: Dec 19, 1984
Direct Manager. Carmen Pascal

A &

Injury Free Incident Free Training
124 days 4500miles 4%

Action ltems Approvals IH Exposure
(&) 15) 51

Job Title: Shunter Driver
Department: Safety
Employee Type: Contractor

May 17, 2019

® Excessive Speeding
Trailers damaged while parking
May 20, 2019

Appointment

Algohol Test Missed

May 22, 2019



Product | Incident Managment Lisnt and Form View | ProcessMap

Modules !

Insight Incident List

Modules All incidents - Last 60 Days

Apps

=]

Documents

Reports

Setup

]

Incident ID

US-LAKE MILLS-18-1-0050

US-LAKE MILLS-18-1-0051

US-LAKE MILLS-18-1-0052

US-LAKE MILLS-18-1-0053

US-LAKE MILLS-18-1-0054

US-LAKE MILLS-18-1-0055

US-LAKE MILLS-18-1-0056

US-LAKE MILLS-18-1-0057

US-LAKE MILLS-18-1-0058

US-LAKE MILLS-18-1-0059

US-LAKE MILLS-18-1-0060

2 Edit ¥ Export

Incident Management v ! Manage Incident Reports  «

Incident Title

Palm laceration from...

cut hand slicing avos

PPE Missing

slip

Lorem ipsum dolor sit...

sed do eiusmod tempor...

ut labore et dolore mag...

Ut enim ad minim veniam

quis nostrud

exercitation...

laboris nisi ut aliquip ex...

Duis aute irure dolor in...

L gearch

Incident
Reported As

Raa 2
e
i@
(o}

(C R ¥

g o B N
@

-2

Incident Date

Mov 04, 2018

Nov 04, 2018

Mov 04, 2018

Nov 04, 2018

Oct 14,2018

Oct 14, 2018

Oct 14,2018

Sep 16,2018

Sep 16,2018

Sep 15,2018

Sep 13,2018

Employee Name

John Smith

John Smith

John Smith

John Smith

Andy Peter Stauss

Andy Peter Stauss

Andy Peter Stauss

Andy Peter Stauss

David Michael Diaz

David Michael Diaz

David Michael Diaz

Incident Status
EREE ¥
§
L L1 3/
5
EEEE
5
L 1] 2
5
EEEE ¥
5
EEEE 4
5
ENEE v
5
| ] | 2f
5
ENEEE 5/
5
EEEE
5
EEEE ¥
5

Management
Review Status

Not Available

Not Available

Mot Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Incident
Created Date

Sep 16,2018

Oct 10,2018

Oct 14, 2018

Oct 14,2018

Oct 14,2018

Oct 14,2018

Oct 14,2018

Nov 05, 2018

Mov 05, 2018

MNov 05, 2018

Mov 05, 2018

o ' o Newark. New Jersey

Created by
Mame

Phill Welch

Phill Welch

Phill Welch

Phill Welch

Ana Fernandez

Ana Fernandez

Ana Fernandez

Ana Fernandez

Ana Fernandez

James Campbell

James Campbell

-+ New
i i Delete
Was Treatment
provided offsite?
N/A
N/A
N/A
N/A

First

26 » Last

Show 50 * Entries

Reports

Setun

Modules ¥ [ ociden Massgemmens ¥ InsdentList

Incident List (2

Incident Details

Inciderrt I (Symtem Genetated]

Inciden Tale/Site *
{ha personal datn to he entered)

incidans Type *

S LAKE MILLE- 1810083

Poear b

B iy

Envirgnmentsl

Propery Damags Vehicla General Lisbility
@) were ruitile paopie ingured a5 pan of thit incident? Yor O w
Expand / Collapse Environmental Incident Details ~
Environtmentad incident Type * = Select = <
Cause of incident * | Search
Weathis contitions
500 Charsches Left
Did incident invobve shippeg of hazardous material es [+
Carrier Name
Contact Inte
Vehicle iDs
Wies tha snwhgency Resporas Plan revied aite ° s Mo
the incident 1o see if chanoes ace needed?
Wan there o releabe to the eriranment? Veu [ -
\Waa thene m apll of substance? # Q e My
Substance Details ~ + B . T Delete
Hame of Subsstance Bsecantage of Mix Amoun Spted Amount Hecoversd Aemgut Hivpoaed off
These are o recards
General Details
Date-of incideri * B | fen
Tiene af tnciifen * Mk (] = Time Undetermindd
Dy O Wask * §
Deacrigtion of Incident *
2000 Character Left
T m
Ernplojes ¢ Individual Iivvoived (Last, Firsl, M1) *
Please describe what ohject or subistance directly ha
employee? If this question does not apply, enter “not applicable™ *
2000 Charseser Left
Length of Sarvics (1.0.5) o Compary Driver *
W ruiltiphe pedple inpared an pai of this ncident? * vaily @) Weekly Maiithly Yearty
Rpcur Every
Weskis) O Sunday Manday Tuesdiry Wednesitay
B musdy Faiday Saturday




Ui Results | Liveanswer

Liveanswer is a Company that | was
working for a long period of time in
collaboration with two other designers.
My role was to improve the platform, and
creating new features.

LiveAnswer is an Automated Call Center
created by Adam Boalt and acquired by
Stericycle Comunication Solutions. It
consists of two products, the Client Portal
and the Admin. Also, I've worked with iOS
Mobile design to help the improvement of
the experience.

FEATURES.
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Your

Search for a Travel Visa for your dest

\

\ - — TR P e 12 i ewal.com is the TurboTax™ of Passports.
— % > “ = . T : . et S —
A

Entrepreneur

ﬁa}REONlINEFORM & GOVERNMENT APPROVED "2 OUR INNOVATIVE TECHNOLOGY PLATFORM
g e, "
'

b

o —

China

-
Tourist Visas % e
from $239 '

B e

www.passportcenter.com www.passportrenewal.com

www.travelvisa.com

The Stevie Awards
Gold for Best Overall Web Design.
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ii

ORDERS a s | @

12

X 7 as eabiile (910 715887
“« Call (210) 215-8840 wbile E' Send SMS to (210) 215-8840 DAYS UNTIL DEPARTURE

ITINERARY

Email pennyw(@yahoo.com Mark Wheelock 07/11/1973

Germany

Manifest Details Activity Communication Notes

Help D S0
SUNDAY, JUNE 25 Wednesday, March 14, 2018 at 5:20 PM EST
Shipping Address
06:20pm ? Jamal Randle add a note 105 Newton Street
Team Weston. MA 02493, USA
Bl \ddress
Call Center Ssrlsom o Teana Bailey Set promise date to Tuesday, June 26,2018 105 Newton Street

Weston, MA 02493. USA

06:01pm »  Application could not be automatically manifested due to could_not_manifest
New Passport Order
0541pm Q) Teana Bailey travel date, July 25,2018
ORDER SUMMARY
$299.00
05:35pm - [0 picked up EDINA, MN, tracking number 781573550434
Inbound Shipping
0z26pm &  Shipment information sent to FedEx, tracking number 781573550434 (FedEx Standard Overnight) $19.95
OQutbound Shipping
02:16pm % Shipment information sent to FedEx, tracking number 781573265586 (FedEx Standard Overnight) 51995
Passport Insurance ;
FRIDAY, JUNE 23 P s
Total Amount $358.85
0247pm  »  Application status changed to
Upgrade

0243pm @ Application status changed to

0z41pm @  Application status changed to (/1)

02:18 pm " Application status change to m
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B MANIFEST a v = |

e
oo T weamgan s
July 20,2018 721 b= 7/24 1) Report incomplete Documents

1 APVI - Washington a0 100% APYI - Washington

Anthony Piccillo

[y T Satusdoy, My 8, 5978 [ teees ] Ve U il e
®
[J US Vital Does - Washington .
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Sald 100% Move Manilest Date
a1 Saturday, May &, 3910 [ teei ] N o AN
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Ui Results | Wizards | Passporcenter Client Portal

ZovWorks

Carmaged Fasset Arpimanes

+ @ Jane Smith's Applications

ZovWorks

Carmaged Fasset Arpimanes

+ @ Jane Smith's Applications

Since you travel frequently, you might qualify for a 52-page book at

T w = )

ZovWorks

Carmaged Fasset Arpimanes

+ @ Jane Smith's Applications

Are you currently employed?

Carmaged Fasset Arpimanes

+ @ Jane Smith's Applications

# Damaged Pass t Application

N
Would you like to provide an emergency contact?

e Pt Appleston
@ Jane Smith's Applications
¢ Da

sed Passport Application

a

Are you able to provide information about your Mother/Parent?

e Pt Appleston
@ Jane Smith's Applications
¢ Da

sed Passport Application

-y

Are you able to provide information about your Father/Parent?
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9:41 all = (.
Incident Management Multiple body part injury
. . !‘f{ Finger Laceration
Q Search . < rext
- ¢ @ § , .
(® Report Incident Incident Details
Finger contusion/Flash Lean Cell  Sep 17,2018 Incident Management .\ Finger Laceration
Maintenance/Maintenance Shed ® Wednesday - Jan 16,2019 - 15:10 o  [IncidenDate
[& Manage Incidents ) ‘ i El  Feb14
Detail Report Status: «  Claims: Incident Type:
Investigation: Case: Lost Time © ] )
: e Time Undetermined
() Recent Incidents - P
Hi(e] ems
Incident Details Yes “
Report Incident Manage Incident Recent Incidents Submit Claim
Vehicle Accident with Injury Sep 17,2018 Description 3 :
Mytodo ~ Sales/Administration Q) Description: Employee was cleaning the o I";"; :fh'n”c'dem
——— . element machine up when a rag got caught :
% Submit Claim Detell Report Statlé: ff;,  Cleime - (2) in it. Employee tried to get the rag out, but
Investigation: ~/ Case: Lost Tima her ring finger got caught in the machine — :
also. She was cut when trying to free her Description of Incident
o L (o F: ] Action ltems: Complete Classify Complete  Complete Action hand. g When employee attempted to get off
Complete Investigation o Investigation Incidents Management Items from his forklift, his foot slipped over a
. Review Department: wet surface, and he lost his balance. He
L Elbow Laceration Sep 17,2018 Assembly fell on his right hip, right arm and elbow.
= Classify Incidents & Manufacturing/Buildings 0] Apps A Employee was in a lot of pain from his
Detail Report Status: > Claims: Incident TYPE (1) arm and had to be immobilized.
= . Investigation: Case: Lost Time
Complete Management Review . : 4/2000
©1 Injury/lliness ) ) )
(o W4 Action Items: CJ) & s @ Was a Corrective Action completed at time
3 O R il Type: of reporting incident?
Complete Action Items ' _
Plastic Roll Fall/Packing Sep 17,2018 Hot Work  Powered Industrial PPE Hazard Pre-Startup Safety Employee Open Complete
Warehouse/Finished Goods @ Permit Truck Inspection  Assessment Review Oceupation/Job Tile:
Detail Report Status: &  Claims Element machine operator Confirm Significance Level of Incident
3 3 B X
ﬂ @ [ Tﬁf’ @ Investigation: «*" Case: Lost Time H @ ?: I irjury/incss: Level 2
o | 4
cut/laceration
n © 4 W ¥4

H . ]
Confined Space Lockout Tagout Lockout Tagout  Daily Vehicle Qe Body Parts:
Assessment Audit Permit Inspection Finger

R v 7
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e

Q, Search

)
[a
5L

My Training

View Sessions

Employee Training Records

Schedule Training

Attendance Register

Training Calendar

Course Catalog

My Training (11)

< oo
Maria Mitchell-ID72385 View all
® 4 Open
® 3 Incomplete
® 10 Complete
® 2 Overdue
0 Did Not Attend
Open (3)
¥ Active Shooter Response
B This col 35 you prepare to respond
ta an active shaoter situation . View More
Session Mareh New Hire Session 0%
Online ¥
Date of Completion: - La unch
[ue Date Apr 15, 2019
s Drug and Alcohol-Free...
i : mployeas |s
=N View More
Session: March New Hire Session 0%
(-]

Online

Date of Completion: - Launch
Due Date: Jul 25,2019

@ O B2 w ¢

View Maore

; Sign Up m s

Computer Security

3 \-fi.e.zw More
Sign Up M oos

Discrimination-Free Wor...
. T

Active Shooter Response
g neips you prepare o respond toan
= active shooter situatian View More

Instructar. John Smith
Session’ June New Hire Session _m 15

Due Date: June 15, 2019
Update Outcome

Employees
Carl Collins -
° ID72385 Update Outcome

Frances Gordon

ID72385 Update Outcome

Kelly Hawkins

ID72385 Update Outcome

1D72385 Update Qutcome

Peter McDonald
ID72385

© B W ¢

Update Outcome

@
3
@ s
(29
#

Update Outcome
i Save
Update Outcome

Training Completion Date

March 16,2017

Outcome "

Complete s
= [Score (%) 1

Notes

0/500

Status

Active ¥
Send Certification of Completion to:
Trainees w
Instructors v
Supervisors o
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Add New Record

Recent Records

Manage Action ltems

Gemba Walk Manufacturing

| GWQF-2019-DAP-0555...

GWQF-2019-DAP-0879...

The Plaza

GWQF-2019-DAP-0787...
Pro

| GWQF-2019-DAP-0879...

The Plaza

6th Ave

FRWACE_ 201 6_-RAD_NOGDT

Add New Record

Rerent Records

E:% Manage Action ltems

m Home

GWQF-2019-DAP-0828055105086

1D Mumber

GWQF-2019-DAP-0828055105086

r Title:
Gemba Walk Packaging Unit Audit

it

Ground Floor Left Corner

Date of I 0
Aug - 8th - 20

al dit
John Carl, Dipak

f Interest
All Ok except for the rails which are loose and
sharp edges

ge/Defect
Material Storage,Chemical Management,
Batteries and Charging stations

Attachments (4)

20190828113512 jpg 20190828113519.jpg

Menu

Add New Record

Rerent Renords

Manage Action Items

GWQF-2019-DAP-0828055105086

Gemba Audit ID

Gemba

GWQF-2019-DAP-0828055105086

019

Time

842 pm
Ashish

Gemba Walk Packaging Unit Audit

sertified?
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[
[

™
L Manage action nems

Gemba Walk Manufacturing

MOF-2019-DAP-0585._

] G

Sunrise

E] GWQF-2015-DAP-0828__
. .

GWQF-2019-DAP-0435... - 17.
ProcessMap Corporas

E
The Piaza
E] GWOF-2019-DAP-0927 - 17, 2000
ProcessMap Corporation: Daster King
m GWQF-2019-DAP-0TET . s 17, 2018
@ GWOF-2019-DAP-0879.. -1
The Plaza
& o ave

EJ GWQF-2019-DAP-0927..
ocessap
teat

GWQF-2019-DAP-0E2B055105086

Ak M Famocd rcernen ) stiter
GWOF-2019-DAP-G428055 105085

Manage Arsat Ao Ti:
o Gomba Walk Packaging Unit Audin
) Rrard Barania
—
Adminestranive Buildng

™
L manage Action nems

Lecann
Ground Floor Left Comer
Aug - 8th - 2019

MSC-2015-04P-QEIEOSII9384 7408

Are ail Portable fire extinguishers BIS certified

All Ok except for the rails which are loose and
sharp eciges

Descriotion sf DamageiDete
Matenal Storage Chermecal Management,
Batiesies and Charging statioes

Attachments (4)

1|

wim I ey

Actions

Copy and Edit Record

Edit Form

POF Repart

Email & copy

Delete Record

Voice

Camera

Photo Library

Cancel

GWOF-2019-DAP-0828055105085

Gemba Audit 1D
——

GWOF-2015-DAP-0828055105086

Augist 8.2019

B42pm

Ashish

Gemba Walk Packaging Uni Audit

21042

954

Aseas of interest

e

Materias

General Safety

I the Are:

NiA

—
Ready for Audit. All the prevequisites
have been taken care.

Audit Areas (2) °

Audit Areas | oee

Administrative Building

BTy .

Ao Arean 2 ooe
Packsging

In thes in relevant to D

Vamtacti

8
m

vetey M g

w

Action Items

Action Item Tithe:

The Pathway

GWQF-2019-DAP-0828055105085

o Gemba Audet ID

EErE p——

() Barart Barnms GWOF-2019-04P-08280551 05086

August 82019

8:42pm
Ashah
Germba Walk Packaging Urit Audit

5421042

all partable fire o

extinauisers BIS Certifed?

Aseas of Interest

General Safety

In the A

Peady for Ausdit. AU the presequisites:
have been taken care,
Audet Areas (2) L+

Aun Aress | oee

Administative Building

In this s relevant to

Maruf

\ S

19N Ly Wy

Audn Ao 2 pooe

Action ltems

Action Herm Title: €




iOS Design | LiveAnswer App

Message Details Employees

] LiveAnswer®
Patrick Ross
(305) 454-5860 Carl Jacobs

_ Manny Jacobs
Patrick Ross

Nicole Thompson

Marilyn Ferguson 754 356 4653
. - Tammy Taylor

Manny Jacobs 786 534 2435
Your Voicemail has been transcribed. Frances Cook

Login Automaticall .
3 £ Kate Walker manny22@gmail.com

) Joyce Knight
i : i
HetOpsmian Hello I'm calling about my health ;

Matthew Mora L sy
insurance coverage expiration date. % (| Patricia Bennett

Please call me back when possible, |

Peter Lever o @ o want to review that.

Rori Deschi Sales Dept.

Forgot Your Password?

qw e r

di (=N bl RIS (Al

Evelin Croos He read about your services on the Customer Support

28 B RGBS BN W | << LiveAnswer website. He'd like someone

n : s .
return a ' ' L L L Accounting
Goni=cts i Add Note Add Note




Workflow | Push Notification Enhancements | LiveAnswer App

»! Lisa sends a chat

Lisa is logged in to the LA

to Steve

Y

O R

web app Push Notification is 2 New Mass
New Message
sent to Iphone 9 : 4/| >
Jack Milten
l Monday, June 5 kN o e A soada it
- 0 UVEANSWER a
New message fram John Smith Marityn Ferguacn
9 . /| L —_ e — Steve selects the
4 - on his mobile 0 LVEANSWER Note Mantion |
: Sidarchad tom Anirea ot Mentior chat message
Monday, June 5 device R et fhasthig ot -]
Jack Milton
e o e - R . st e
New message from Lisa Philip: g .
Conyou s egondio e el oo o
Femis sz s TI ol ity Faripnen
Lodem ipsun dolor 3l amet, coneciets
New chat from Andrea Chat
1 am having trouble with my order, Please a
call.
Jack Milton
Loren ipsum dolor it amet, conseciatu
Bdignicing elit, et do shusmiod.
User swipes down to open
Iphone notification center
and see's summary
Y
A message is sent to the Steve is in the app
lock screen and gets a —=3 D
notification on the
bottom nav bar Y
Steve selects the Notification appears
message on bagde Steve splects app
icon

F Cart Jacobs
‘ Nicole Themason
.,

L i Tamemy Taylot

R Frances Cook

a Joyce Knight
‘-’ Patricia Bennett

Chat window opens in LA

Mew message from Dorothy Herman
Thisisatestof PNin 71

‘ Nicole Thompson
i

ﬂ Tammy Tayhor

n Frances Cook

E Joyce Knight
l’ Patricia Bannett

FOY Poter Laver

[ Marilyn Fergusan

3 Kate Walker

& Matthew Mors
ﬂ Peter Lever

User is taken to Inbox

Steve selects bell
icon from top

navigation to open
Notifications
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govWorks

PASSPORT PHOTO

govWorks

TAKE A PICTURE PASSPORT PHOTO

@ MY PHOTOS

2] SIGN OUT

Terms of Use Privacy Policy |
govWorks, LLC. All Rights R

B ——————




Responsive Design | Order Summary | Passportcenter

passportcenter-com N 11 passportcenter-com

o—0 o—0

Order summary ~ $258.00 Order summary ~ $258.00

Already have a govWorks account?

@‘ Sign in to govWorks New passport

Standard Expediting

Or, create a new account

Passport Insurance
Create Account

Passport Card
The information entered below is for the individual
who is making the purchase, which may or may
not be the same as the passport applicant

Sub Total
Not including $200.00 government fee

Inbound Shipping $29.95

Qutbound Shipping $29.95

Shipping Total $59.90

Total $258.80




Responsive Design | Passportcenter

Forbes | Miami, June 11, 2017 @ v
W

= passportcenter-com (=]

Expedited

U.S. Passport
Processing.

Secure Online Passport Expediting

NEW PASSPORT
PASSPORT RENEWAL
SECOND PASSPORT
CHILD PASSPORT
NAME CHANGE

LOST PASSPORT
DAMAGED PASSPORT

STOLEN PASSPORT

Seroll to see how it works

CNN  Entrepreneur

Forbes  Hiami Herald

Adam Boalt, TravelVisa's
founder and CEO, explains,
“Social impact and what you do
to change the world can really
start with what you're good at
as a brand [overall].”

Forbes | Miami, June 11, 2017

View All Articles »

@

PassportCenter.com, a division of
govWorks, has a network of registered
and licensed couriers nationwide that

are able to get your U.S. passport

expedited in as little as 24 hours.

We are a privat ot affiliated
with the LS

1 ardd

e company n

tional fee to ex

passpo 1-14 days. Please see our

Terms of Use for additional information

Our Innovative Passport Process

.

From the moment I spoke to

PassportCenter.com the
interaction was fantastic.

d my

R DEASONS

govWorks Bringing
Simplicity to Travelers
govWorks is more than just a travel
services company. By harnessing the
power of technology to untangle
bureaucratic knots, we're

demonstrating how private enterprise

can create a public benefit.

v
W
v

govWorks Simplifies Documents

govWorks Simplifies Documents

Our innovative platform makes complex
documents easy to understand and fill
out, while also saving you a lot of time.

N

Secure Personal Data Management

Qur digital vault is a secure, centralized
identity repository that stores information
to be reused for future applications.

Real-lime Mobile Tracking

Get realtime status alerts and track the
progress and whereabouts of your
doecuments using your mobile device.

passportcenter-com

govWorks

Questions? (844) 548-3298

acy Policy |
2018 govWorks, LLC. All Rights Reserved.

part of govWorks,

in online travel documents

passportcenter-com

ac gorWorks

Questions? (844) 548-3298

nis a part of govWorks,
orld leader in online travel documents

and related services.

rtrenewal-com
workvisa-com

tlegalization-com

gouvWorks

able on the
D App Store * Google Play

Rmuste:, = Qi

‘L Processing

0] mmam—

www.passportcenter.com




AMP | Responsive | Passportrenewal

passportrenewal-com

- Ge

- R%\I&hze Sl

R

PassportRenewal.com is the
TurboTax of Passports.

Entrepreneur | |

PassportRenewal.com
makes it easy

We've taken the hassle out of renewing your
passport. Our broad selection of services
are efficient and reliable, making passport

renewal easier than ever.

Home

About

How

Contact Us

It Works

BACK TO HOMEPAGE

1) Service Options

After your order is placed you will receive an
email containing instructions about how to
complete the process. Our Customer
Satisfaction Representatives are available to
help every step of the way.

Passport Type

Applying for a:

f:) Passport Renewal

Applicant Information
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