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“I’m a Cuban Designer settled in Florida. My goal is to make 
a difference in the lives of others through positive aesthetic 

experiences and meaningful product outcomes”.



Wireframes & Process



User Flow | Stericycle Comunication Solutions



Wireframes | Stericycle Comunication Solutions



Ui Results | Stericycle Comunication Solutions



Ui Results | Stericycle Comunication Solutions



Wireframes & Ui Results | Trial Extension | LiveAnswer Admin Portal



Wireframes | Extend Trial Form | LiveAnswer Admin Portal
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Ui Results | Payment History | LiveAnswer Client Portal
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Wireframes | Automated Notification Workflow | LiveAnswer Client Portal 
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WEBSITES & PRODUCTS



Product | ProcessMap



Product | Home Views | ProcessMap



Product | Incident Managment Lisnt and Form View | ProcessMap



Ui Results | Liveanswer

Liveanswer is a Company that I was 
working for a long period of time in 
collaboration with two other designers. 
My role was to improve the platform, and 
creating new features.

LiveAnswer is an Automated Call Center 
created by Adam Boalt and acquired by 
Stericycle Comunication Solutions. It 
consists of two products, the Client Portal 
and the Admin. Also, I’ve  worked with iOS 
Mobile design to help the improvement of 
the experience.



Ui Results | govWorks Platforms

www.travelvisa.com

www.passportcenter.com www.passportrenewal.com

The Stevie Awards
Gold for Best Overall Web Design.



Ui Results | Activity | govworks Admin



Ui Results | Manifest | govworks Admin



Ui Results | Wizards | Passporcenter Client Portal



MOBILE NATIVE & RESPONSIVE



iOS Design | Mobile UI | ProcessMap



iOS Design | Learning Management System App | ProcessMap



iOS Design | App Builder iPad | ProcessMap



iOS Design | App Builder iPad | ProcessMap



iOS Design | LiveAnswer App



Workflow | Push Notification Enhancements | LiveAnswer App



iOS Design | Photo App | govWorks



Responsive Design | Order Summary  | Passportcenter 



Responsive Design | Passportcenter

www.passportcenter.com



AMP | Responsive | Passportrenewal 
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